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Free Clinic of SW Washington, Project Access Clark County Program
Patient Care Coordinator
Organizational Overview:

The Free Clinic of SW Washington is a non-profit organization providing free, compassionate, quality health care to children and adults who are otherwise unable to access such services. Since 1991, the Free Clinic has served more than 95,000 people.   by providing urgent, walk-in basic health care by caring volunteer physicians/providers. The Clinic provides urgent medical and dental care as well as vision, immunization, and prescription assistance.  In addition, the Project Access program coordinates specialty care for uninsured patients.
Position Summary: 

The Patient Care Coordinator facilitates and coordinates specialty care for uninsured patients admitted into the program. This position manages patient information and referrals; coordinates specialty appointments and the aftercare required to meet the patient’s needs; tracks patient data; maintains ongoing verbal and written communication with volunteer community providers and works as member of the care coordination team within the Free Clinic as well as with the regional Project Access program (Portland metro area).
Classification:

Non-exempt employee; 40 hours per week
Salary:


TBD; Benefits package includes medical and dental 




insurance, and matching contribution to our retirement 




plan.

Job Relationships:

Reports to Program Manager; works in partnership with 




PACC team members, community providers, volunteer





Medical Director, PACC advisory committee and regional 




Project Access Now coordinators.

Contact/Apply to:

Barbe West





Executive Director





Free Clinic of SW Washington





4100 Plomondon St.





Vancouver, WA  98661





barbe@freeclinics.org




www.freeclinics.org
Application Materials:
Cover letter and current resume






Submit by Friday, July 30, 2010 (via email or paper mail)

Duties & Responsibilities:  (Job description is posted on Free Clinic website)
· Complete referrals from participating providers and coordinate the patient’s ongoing care by setting-up appointments with specialists and ancillary services as needed for the patient’s medical treatment plan.  

·  Develop and maintain positive working relationships with referring clinics, volunteer providers, and partners in the community.
· Work with Project Access team members to develop creative solutions that enhance our ability to meet the needs of our patients.
· Oversee proper care coordination of patient appointments and services.

·  Troubleshoot unusual, problematic or complicated cases.
· Participate in Project Advisory Committee meetings, as requested.

· Participate in regular Project Access NOW partner meetings.
· Other duties as assigned to promote good care for our patients and physicians

Qualifications:
Required Skills & Experience:
· Bachelors Degree in health or human services field.
· Experience working in health care setting.
· Ability to work independently, organize and prioritize responsibilities, do advanced planning, think systematically, and multi-task consistently.
· Experience working with the low-income, uninsured population in the community.
· Excellent communication and problem solving skills.

· Computer knowledge: Microsoft Word, Excel, Patient Databases.
· Understanding of patient confidentiality regulations.

· Ability to be a team player.

Preferred Skills & Experience:
· Fluent in Spanish.
· Experience in clinical setting.
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